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Why a Dashboard ?

- Commondata Collection Tool

- Present Sum of Actions in MTL

- Present progress toward the 
2020 objective

Project 
Basis
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2020 vision

Montreal wanted to have a 
dashboard in order to track and 
present progress toward the 
2020 objective of housing 2,000 
chronically and cyclically 
homeless men and women.

784 chronically homeless 
1 357 episodically homeless

2015 MTL PIT COUNT

3 016 people
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Dashboard Development Strategy

VISION

Why having 
a new tool?

COMMUNICATION

Clarify objectives

MOBILIZATIONCOLLABORATION

RESULT

Production 
and use of the 

Dashboard



A new web-based dashboard to make available information on progress towards 
housing 2,000 previously chronically and cyclically homeless persons. 



2000solutions.mmfim.ca



About 2000SOLUTIONS

ÅNew digital platform that makesvisible data on housingintegration of
people from chronic and cyclical homelessnessthrough support of
Montreal communityorganizations.

ÅFollowingthe 2020goal,which proposesto house2,000peopleover five
years,severalcommunityorganizationsare currentlyworkingto get out of
the street of the most vulnerable people from chronic and cyclical
homelessness.

ÅDemonstrate (with DYNAMICDATA)that this specializedhomelessness
network of MTLhasthe capacityto welcome,guide,supportandhousea
large number of women and men who will be reintegrated into the
community.



Extractfrom the pressreleaseof July12,
2017, launchof 2000SOLUTIONS

Homelessnessis a reality that all communities
must face. I would like to commend the
Mouvement pour mettre fin à ƭΩƛǘƛƴŞǊŀƴŎŜà
Montréal for its initiative to collect and release
the data on the work done by Montréal
community organizations who implement the
Stabilité résidentielle avec accompagnement
(SRA)approach. This approach is essential for
resolving the unique problems associatedwith
people who are chronically or episodically
homeless. Housing more than 500 homeless
people in Montréal in a 24-month period is an
achievementwecanbeproudof.έ

The Honourable Jean-YvesDuclos,Minister of
Families,ChildrenandSocialDevelopment
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How people get housed by 2020 ?

ü Housing First (SRA* in Qc)
ü PRISM (CHUM)

ü Housing with community support
ü Housing with rent subsidy or not

*Stabilité résidentielle avec 

accompagnement (SRA) or Residential 
stability with accompaniment



First datafrom 
Housing First 
ÅMore than 500 chronically and cyclically homeless individuals have 

been housed since 2015 by Montreal organisations: Accueil Bonneau, 
Maison du Père, Old Brewery Mission, Welcome Hall Mission 
Patricia Mackenzie Pavilion, Diogène, Cactus Montréal, Maison St-
Dominique, Open Door, Chez Doris assisted by the urban psychiatry 
unit of the CHUM. 

ÅThe persons housed by these organisations, young, adult, women, 
men, Aboriginal, often with mental health or addiction problems, 
now live in their own apartment and receive individualised support 
from a case worker. These organisations follow the Housing First
approach.



tŀǊǘƴŜǊ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ƻŦΧ
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Online questionnaire              
and data entry by partners


